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Many organizations across the 
world have started building new 
strategies and implementing 
different policies amidst the 
pandemic. This has led them 
to gain a competitive edge in 
their industries. In this edition, 
we featured some of these 
companies that have turned 
challenges into opportunities 
for their stakeholders, 
investors, employees, and 
clients.
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Business leaders across the world have completely 
changed the way they used to work amidst the 
pandemic. They have built new strategies and 
implemented different policies that helped them 
sustain their businesses. They use the latest 
technologies like AI, ML, cloud computing, IoT, and 
more to stay relevant in the industry and serve their 
clients better. These leaders are true visionaries as 
they not only understand their customers but also 
provide products and services that are relevant to 
them. Their customer-centric approach is giving 
them a competitive edge and helps build trust with 
their clients.

These business leaders understand their team 
and help them grow with the organization. They 
set realistic goals and plan strategies to achieve 
them. They also show gratitude to any employee 
who goes out of the way to complete a project. 
They have created a pleasant work environment 
where everyone in the company feels comfortable. 
They also encourage their employees to come 
up with new innovative ideas and acknowledge  
their viewpoints.

In this issue, we will read the success stories 
of these role models from different industries 
who never gave up on their dreams. They turned 
challenges into opportunities for their stakeholders, 
investors, employees, and clients. They have 
adopted new policies to provide flexibility in the 
workplace. These leaders have embraced and 
adapted to the changes with open arms that 
helped their organization grow manifolds. They are 
the true inspiration for anyone who wants to learn 
about the real thought process of making decisions 
to achieve long-term organizational goals.
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IntroDuCtIon

Association With

Plot No. 4 Laxmi Garden,
Kirti Nagar, New Delhi- 110015
Email: info@digitechview.com
Website: www.digitechview.com
Mobile: +91 8130967640

2

Disclaimer: This initiative is a special marketing initiative of DigiTech Media in partnership with Fortune India Exchange.  Views and opinions expressed in this magazine are not necessarily those 
of Fortune India, DigiTech Media, its publisher, and/or editors. We (at DigiTech Media) do our best to verify the information published but do not take any responsibility for the absolute accuracy 
of the information, and readers’ discretion is therefore recommended.

03

Dr. Manikanda Raman
President and Ceo,
Vr Della Group of Companies

Company In Focus
Reliable Partner in the Global 

Pharmaceutical Industry

19
r. arul Prathan sInGh
Madras security Printers 
Pvt Ltd: Leading Digital 

transformation

20
PraVeen GuPta

Premas Life sciences: 
contributing to the Life science 

Research Landscape in India

21
PrateeK  mehta, Kamal mehta 

& anKIt mehta
Qualitech solutions and 
services: the epitome  

of trust and Reliability in the 
It Industry

24
nIshana VIJay

Workline: Making it easy for  
all Humans at Work

25
BIJay aGarwal

thinking Ahead is a way of  
Life for this Dynamic Leader  

of sattva Group

3

V R Della IT Services   |  Company In Focus

I

As A leAder, I keep A 
very strong focus 
on choosIng the 
rIght people for the 
rIght role InsIde 
the orgAnIzAtIon 
As It helps us grow 
our busIness. I Also 
strAtegIze revenue 
growth And plAnnIng 
on strAtegIes to 
AchIeve them

Dr. ManIkanDa raMan Is 
unDouBteDly a motIVatIon For the Country’s 

asPIrInG entrePreneurs
The company has embarked on a full-fledged journey to 
establish itself as a pioneer in machine learning, artificial 
intelligence, and mobile native application development 
with a unique approach paving the way to a future with 
the ability to transform business ideas into reality.

Today, the company serves clients in banking, finance, 
oil & gas, healthcare, aeronautical, robotics, food & 
beverages, government, automotive, and more. In 
addition, Della Infotech builds superior products with 
an approach that involves disciplined planning and uses 
the latest technologies to create intelligent mobile and 
cloud software applications. They partner with their 
customers to provide a competitive edge in the industry.

The company upholds the mission of discovering world-
class talent to achieve business solutions without 
compromising standards and to incorporate AI into 
everyday lives. They have boosted the economy by 
enabling job opportunities, fostering collaboration, and 
maximizing revenue by 235% in three years. The firm’s 
workforce has steadily increased to 500+ globally, 
playing a substantial role in the country’s social and 
economic health. VR Della feels privileged to have 
served the most succeeding light and heavy industrial 
clients for over a decade.

About the President and CEO
Dr. Manikanda Raman is the President and CEO of 
VR Della Group of Companies, a consortium that is a 
market leader in each of its respective sectors, and a 
philanthropist who is an outstanding personification of 
courage, compassion, and wisdom. In a short period, 
his perseverance, strong determination, and his desire 

Dr. Manikanda Raman
President and Ceo, Vr Della Group of Companies

Incorporated in 2015, V R Della Infotech is a leading 
software development company that proposes Machine 
Learning and Artificial intelligence technologies 
for IoT solutions that empower machines to mimic 
human cognition. Besides software solutions, the 
company also focuses on the IT and non-IT needs of 
its customers. They offer solutions like payrolling, 
project-based recruitment, permanent placements, 

and contract staffing, along with the most innovative, 
efficient, and cost-effective workforce solutions in 
today’s marketplace. The company offers managed 
staffing program that helps its clients with a consistent 
talent management solution to meet their business 
objectives. They also offer SAAS-based products and 
multi-tenant applications that help their customers cut 
costs and scale up by utilizing cloud hosting.
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revolutionized the world of software and IoT products, 
IT services and staffing, entertainment platform, 
construction firms, movie production, music labels, and 
law firms, leading him to the height of success.

He is a B. Tech (Information Technology) graduate of 
the Mookambigai College of Engineering and enrolled at 
the University of Swahili in 2019, earning a Doctor of 
Philosophy (Ph.D.) in Business Management. In 2020, 
the Texas McCombs School of Business awarded him a 
postgraduate degree in Artificial Intelligence.

He has been bestowed many prestigious awards such as 
‘The Bharat Gaurav Award 2022’ by The Bharat Gaurav 
Award Foundation, ‘Most innovative Entrepreneur 
with outstanding contribution in nation building of the 
year award 2022’ by Top Notch Foundation’s Global 
Business Achievement Awards, ‘Nav Rattan Award 
2022’ by NRI Welfare society of India, ‘Best Citizens of 
India Award 2022’ by International Publishing House, 

‘Business Leadership Award’ by International Achievers 
Conference in 2021, ‘Economic Times Pioneer Award 
2021’ by The Economic Times, ‘International Gold Star 
Award’ at International Achievers Conference in 2019, 
‘APJ Abdul Kalam Award’ for Information Technology 
by APJ Abdul Kalam Research Center in June 2019, 
‘Mahatma Gandhi Leadership Award’ by the NRI 
welfare society, ‘Young Entrepreneur of the year 2018’ 
by International Achievers Conference, etc.

VR Della – A Novel Approach to reaching the 
Pinnacle of Success
A realist by nature, Dr. Manikanda Raman’s true vision 
transformed his idea into a bespoke software product 
development company with operations across the 
globe, with a major presence in the United States, 
United Kingdom, Canada, Singapore, and India.

His career began in the corporate sector, which 
prompted him to start his own ecosystem, VR Della 

Infotech which received huge success. Later, he 
launched VAY Technologies and Voni SmartIoT, fulfilling 
his vision to technologically arm the masses affordably 
by developing IoT products that make everyone’s dream 
home into a reality and promote educated living through 
connected medical devices.

After entering the construction market, he also formed 
Vriho Infratech, which strives to revitalize architecture 
with innovative furnishings, emphasizing affordability 
while shaping people’s dreams into sturdy structures. 
Later, he formed VR Della Law Firm, to make a righteous 
stand and withhold the scales of justice.

To accentuate his interest, Dr. Manikanda Raman 
kickstarted VAYY UP, which uncovers skilled and 
competent individuals and spotlights them for the 
big screen by connecting them with music and movie 
directors. With a tremendous passion and much curiosity 
for the film industry, he launched VR Della Film Factory 
to showcase the new talents that have been recognized, 
providing them with the opportunity of a lifetime. In 
addition, he runs Voni Music, a music label that identifies 
and promotes the world’s most unique artists.

VONI SMART IoT at a Glance
VONI SmartIoT Pvt. Ltd., is a subsidiary of V R Della 
Group of companies, founded in the year 2021 by Dr. 
Manikanda Raman, the visionary who has ventured into a 
myriad of unique markets for the sole purpose of helping 
individuals who normally have no access to premium 
products or services. Through this company, he strives 
to facilitate access to revolutionary technology within 
the grasp of the common person. The company delves 
deeply into R&D and product development of the multiple 
facets of smart home automation and connected medical 
devices, expanding into smart agriculture, transport, and 
smart city. VONI has identified, through extensive market 
research, some problems that demand solutions for 
promoting a better lifestyle and healthy living.

“The rate of growth of technology and the subsequent 
lack of reach of it has resulted in a society out of 
balance. Due to this reason, we started solving 
the problems faced by the technologically-deficit 
population in their homes such as security risks, higher 
energy consumption and associated costs, and the lack 
of smart control,” says Dr. Manikanda.

VONI has crafted its flagship product with the utmost 
care. Their SmarTouch is the smartest switch in the IoT 
business, with the most advanced processor, and 256- 
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bit encryption, making it very well-protected against 
hacking. It has a user-friendly GUI and state-of-the-art 
mobile app that allows every element visible on the 
screen. It also helps its customers to integrate security 
aids such as security and doorbell cameras, motion 
sensors, etc., with the screen. SmarTouch can also be 
manipulated through voice commands with Amazon 
Alexa and Google Home.

VONI’s SmarTap has been designed with aesthetics 
in mind. It gives a sleek and minimalistic look to the 
room. Access to multiple switches in a compact, simple 
packaging makes the mundane activity of switching on 
and off appliances fun owing to the design and finish of 

these switches. The key feature of SmarTap is the type-C 
and type-A charging ports, which negate the necessity of 
bulky adapters. Additionally, any appliance connected to 
the SmarTap Socket module becomes a smart appliance. 
Through SmarTap, one can easily control AC, coffee 
machine, etc with the tip of their fingers.

Through SmarTack, users can turn their existing 
switches smart. They can control all the appliances 
connected to these switches with ease. SmarTack also 
supports a 15 Amp load and dimmer arrangements for 
mood lighting or ceiling fans. Just swipe the dimmer 
on the app and set up your room for a comfortable 
movie experience.

“In healthcare, we are committed to developing an 
Internet of Medical Things (IoMT)-driven technology for 
bio-signal acquisition and monitoring. We are currently 
developing a medical-grade ECG device that would 
serve as a diagnostic tool capable of predicting the 
future that is considerably compact and convenient to 
use by doctors and patients alike, providing expansive 
data as received from traditional bulky ECG monitors 
and more,” he asserts.

He adds, “Our devices act as early warning systems 
that intelligently identify pre-existing or potential 
issues with the individuals and accurately suggest 
changes in lifestyle or compulsory professional 
medical assessments.”

Being a purely wireless device, the potential applications 
for VONI ECG pans into a wide spectrum of possibilities. 
This device can be used for remote patient monitoring, 
detection of abnormal heart activity, arrhythmias, or 
infarctions, and easy data storage and transfer between 
individuals and hospitals alike.

Holistic Work Culture
Dr. Manikanda Raman’s resolve in turning every idea 
into an opportunity is the cornerstone of his success. 
He believes in being transparent with his employees and 
hence is answerable for the investments and business 
strategies he makes for the company. In return, employees 
are answerable for the results they drive. To keep ahead 
of the competition, he keeps learning the latest trends in 
business and spends a lot of time analyzing the gaps.

He says, “As a leader, I keep a very strong focus on 
choosing the right people for the right role inside the 
organization as it helps us grow our business. I also 
strategize revenue growth and planning on strategies to 
achieve them.”

The company believes in encouraging creative thinking 
and entrepreneurship among internal employees. 
They encourage their employees to become creators 
and invest in their ideas. “We see a lot of remote 
jobs developing and mobilization happening after the 
pandemic started. We are adopting it and finding ways 
to effectively implement the same,” he states.

Dr. Manikanda concludes, “Dream big and believe in 
your dreams so that it becomes your thoughts. Analyze 
what you do every day and correct them until you make 
a successful strategy. Play within your strengths at the 
beginning of your entrepreneurship journey.”
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Abiogenesis ClinphArm:   
ConDuCtInG hIGh-QualIty ClInICal trIals

a formed, so the understanding between team members 
is strong. The entire top level management were once 
CRA, monitor, or entry-level executives and have grown 
to the current positions. This makes them relate to 
various stakeholders easily, understand their problems 
and give solutions in real-time.

During the pandemic, the company faced several 
challenges working remotely and adopting new ways 
to keep the supply chain moving. However, entire 
team of Abiogenesis quickly adopted new way of 
working and made several changes in the day to day 
operations. The company trained their employees for 
new systems and policies that helped them to manage 
the work with limited resources away from the office. 
They embraced technologies that enabled remote 
monitoring and virtualization. This well-established 
system resulted into successful completion of 10 
COVID-19 Clinical trials including many lifesavings 
drugs like Tocilizumab, Molnupiravir, Remdesivir and 
world’s first registered COVID-19 Vaccine based on 
human adenovirus vector platform.

Future Outlooks
The company’s goal is to emerge as a leading contract 
research organization in the country by delivering 
every projects on time with the help of technological 
advancement, professional approach, effective time 
management, innovative ideas and customer-centric 
entrepreneurship.

The company already started working on many 
Clinical Trials of Digital Medical Devices and they 
are planning to initiate 1st Phase I trial in RNA 
based therapeutics. They are planning to initiate 
Global Decentralized Clinical Trial for the medical 
device which developed on the principle of Artificial 
Intelligence and Machine Learning.

Pawan Bhusari concludes that our team is advancing by 
adding new systems, structures, and knowledge every 
day. This advancement confidently makes a tangible 
difference in your clinical development program. 
Please join us to make the Clinical Development 
process faster. 

Abiogenesis Clinpharm Private Limited is a Clinical 
Research Organization (CRO) with expertise in 
providing Clinical Trial services to pharmaceuticals, 
nutraceuticals and medical devices companies. They 
provide Clinical Research services including Regulatory 
Affairs, Clinical Operations, Data Management, 
Biostatistics, Medical Writing and Quality Assurance. 
The company has been recognized in the CRO industry 
and has ISO 9001:2015 certification from UKAS. They 
conducted many studies audited by national and 
international regulatory agencies.

The Abiogenesis team has expertise in Clinical Trial 
of drugs, vaccines, biosimilar, medical devices, 
nutraceuticals, herbal products including RNA and 
stem cell therapeutics that helps them to deliver 
quality work from early proof of concept to late-phase 
Clinical Trial, including post-launch product lifecycle 
management. The company is known in industry 
circles as a provider of quality services with the highest 
integrity and transparency.

Today, they are working with Top 10 Indian companies 
along with many small and mid-sized companies 
from the USA, Europe and Southeast Asia. They have 
operations directly in the countries like Philippines, 
Malaysia, Sri Lanka, Bangladesh, Thailand and with 
the help of partner CRO,s in Russia, Indonesia, UK 
and USA.

About the CEO
Pawan Bhusari, the CEO and Co-Founder of 
Abiogenesis Clinpharm, do not have any formal 
business background and came from very humble 
middle class family. He have expert knowledge of entire 
drug lifecycle mainly focus on Clinical Development. He 
has over 24 years of experience in handling Phase I 
to Phase IV Clinical Trials. He also has experience in 
setting up a fully functional CROs. Pawan has held 
various senior leadership positions in the past and 
brings extensive drug development experience. He 
has worked as a program director across different 
therapeutic areas and lead the operations in multiple 
geographies like Asia, Europe and North America. This 
exposure inspired him to start his venture Abiogenesis 

Clinpharm, where he is in charge of the overall 
business and operations of the company.

Company at a Glance
Abiogenesis follows the policy of ‘Under-Promise and 
Over-Deliver.’ They believe in delivering the project 
on time with highest Quality. They are honest about 
their services and they value the customers and 
their products. They give realistic costings and are 
open to long-term commitments. They share equal 
responsibilities and provide a cost-effective solution by 
reducing the cost of overheads by operational efficiency.

The Company honors relationships irrespective of the size 
of the organization. They have a team of professionals 
who had worked together before Abiogenesis was 

Pawan Bhusari, CEO & Co Founder 

our teAm Are 
AdvAncIng by 
AddIng new 
systems, structure 
And knowledge 
every dAy. 
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E
GoPal JeyraJ says, “we BrInG IDeas to lIFe 

By unDerstanDInG our Customers’ InsIGhts”

satisfy our customers. This cycle has enabled us to 
hold the loyalties of our customers,” says Gopal.

Currently, the company is working on new technologies 
to make the products more friendly to the consumer. 
In charging products, technologies like GAN and own 
PowerIQ smart chips have helped reduce the size 
of the chargers and improved productivity. “A few 
technologies like Hybrid ANCs, ACAA, HearID, Party cast 
that has made our Audio Products soothing to hear and 
fun as well,” he asserts.

Overcoming Challenges and Building  
New Strategies
During the pandemic, many people started working from 
home. As their strategy from the initial days has been 
selling through e-commerce platforms and the demand 
for IoT devices helped them scale up their business.

The other challenge that the company faced was from 
the offline retailers due to lockdowns. It became quite 
difficult to generate revenue from this channel. Hence, 
they changed their strategies and supported the offline 
retailers through different schemes, offered to hold the 
stock, etc. This changed the game for the retailers when 
they were back with their shutters open for business.

Speaking about future endeavors, he says, “We are 
in the process of coming up with innovative products 
in the market. We are also planning to expand our 
business across various new markets. In India, we are 
focusing majorly on building visibility and availability 
amongst offline retail channels.”

He further adds, “Today’s Indians having access to the 
internet at their fingertips, the aspirations for global 
and quality brands are growing enormously. This 
excites us as we have been amongst the aspirational 
brands globally and we intend to be one amongst 
Indians as well.”

Gopal Jeyraj advises consumers by saying, “Do 
proper research before you buy anything, and go for 
something that fits your attitude.”

Established in 2011, Anker Innovations is a global 
leader in smart charging and audio technologies. They 
develop consumer products for the home, car, and 
more. Anker was founded by Steven Yang and soon 
became an innovator and market leader in intelligent 
charging solutions. Today, Anker Innovations is bringing 
this same spirit of innovation to a number of exciting 
spaces including automotive, audio, entertainment, 
and the emerging smart home. This is being led by 
its 5 key brands namely, ANKER, SOUNDCORE, EUFY, 
NEBULA, and ANKER WORKS.

With over 100Mn customers in more than 100 countries 
and regions around the world, Anker Innovations and 
its key brands are driving unprecedented growth. They 
work with people who look for quality, performance, 
and innovation.

The company has a strong research and development 
team that contributes more than 47% of the overall 
strength. Due to their effort, Anker has led to more 
than 17 times iF Awards and 14 times Red Dot Awards. 
They have over 1Mn reviews with an overall rating of 
4.5 stars on Amazon. “We believe in obtaining and 
understanding customer insights and translating these 
insights into product design. We bring ideas to life with 
the help of our market-leading R&D. We strive to deliver 
quality and best-in-class customer service,” says Gopal 
Jeyraj, Head - Indian Sub-Continent, Anker Innovations.

About Gopal Jeyraj
Gopal Jeyraj is the Head of the Indian Sub-Continent at 
Anker Innovations. With over 14 years of experience, he 
has worked in various companies like D-Link, Redington 
India, Ingram Micro, and V5 Global in various roles and 
experiences in the IT/Telecom Industry. This has helped 
him develop a very active approach in his current role at 
Anker. He is responsible for all the operations including 
sales and marketing across SAARC countries.

Idea Behind Starting Anker
While working at Google, Steven Yang (Founder) built 
an automated system for his then-girlfriend, now his 
wife, who was selling women’s accessories and other 

products on Amazon as a side business. The system 
fixed inventory, logistics, fulfilment, and tracking of 
sales. It began fulfilling 300 orders a day. Sensing the 
opportunity, he moved to Shenzhen and started Anker 
by combining his Google earnings and a deposit from 
his mother.

Steven Yang believes in investing in innovation that 
helps in avoiding the price war. He feels that Anker’s 
current formula can keep the company growing. The 
company builds leading brands that consumers 
love and provides essential services to advance the 
industry. They empower smartness into people’s lives 
with the right price point.

Today, the industry is witnessing new technology 
offerings on IoT space, Smart, and integrated home 
devices. In the coming years, accessories will have 
more innovation to them as the need for the same is 
increasing rapidly day-by-day. “With the strengths 
of obtaining & understanding feedback from our 
customers, our R&D team keeps innovating new 
technologies that improve/scale the products that 

Gopal Jeyraj, Head - Indian Sub Continent
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‘CoEMpt EDu tECk’ emPowerInG 
unIVersItIes In teaChInG, learnInG anD examInatIon 

wIth Its teChnoloGy-DrIVen solutIons

H Intelligence Based Online Tests, Assessments, and 
Examinations for students with real-time proctoring. 
The one-X solution works on multi-devices like personal 
computers, laptops (with mike, web camera), and 
mobiles. It has features like picture verification, biometric 
authentication, disabling drives/locking test screens, 
and recording of video/audio while students logged into 
the system. The uniqueness of the One-X solutions is 
that it supports MCQ, descriptive and blended Exams.

During the pandemic, One-X Solution helped many 
universities to effectively conduct their entrance as 
well as regular exams. Our solution was regarded as 
one of the best solutions with 100% accuracy. We 
have successfully delivered over 10 Lakh Artificial 
Intelligence Based Online Exams during the COVID-19 
pandemic,” he asserts.

The company has been constantly transforming and 
upgrading its technologies to give its customers 
the best experience and quality products. They are 
extensively using AI and deep-learning technology. 
They have also integrated new-age technologies 
like virtual assistance platforms, chatbots, etc. into 
their existing technological framework. This provides 
innovative and cutting-edge technologies that ensure 
clients in the education sector have positive progress 
in their digital transformation efforts. They also use a 
state-of-the-art cloud setup to ensure data security 
and information availability.

COEMPT is India’s pioneer company in developing 
and implementing Digital Labs consisting of English 
labs, career labs, and aptitude labs. Their Digital Labs 
are LAN-based so lutions. This solution can be used 
by educational institutions for preparing students 
in generic skills like language, communication, and 
test preparation. These skills are also tested in a 
student by corporate enterprises as part of their  
recruitment process.

“Our Digital Labs help students to self-learn and get 
trained on critical generic skills at their convenience, 

Headquartered in Hyderabad, COEMPT Edu Tech Pvt. 
Ltd., has over 20 years of experience in providing 
technology solutions in the education sector. The 
company specializes in providing end-to-end 
examination solutions and technology-enabled 
teaching-learning solutions for the education sector. 
They focus on working with universities through their 
innovative technology solutions that are designed to 
transform the user experience pertaining to teaching, 
learning, assessment, and examination.

COEMPT is an ISO 9001:2015, ISO 20000-1:2018, 
ISO 27001:2013, and CMMi Level 3 certified 
company with rich experience in institutional capacity 
building. COEMPT’s solutions are targeted to provide 
educational institutions with the much-needed scale 
to reach out to varied geographies to impact students 
and to practice good governance by complying with 
statutory requirements, which helps build the much 
needed confidence amongst important stakeholders, 
be it, students, parents, or the government.

The company has a good presence across the 
country to provide required services and support to 
customers. They have clientele including Universities, 
Examination/Assessment Bodies, Government 
Departments, Educational Institutions, and Certificate 
Awarding Bodies.

Leading by Domain Knowledge
COEMPT is a 100% technology-driven company. They 
ensure that their deliveries are blended with strategic 
human intervention so that it has better impact and 
acceptance amongst all stakeholders who use their 
solutions. “This has helped us standardize understanding 
and aim of the solutions, promote collaboration and 
positive acceptance/inputs, transit from traditional 
manual systems to technology-enabled systems, and 
create a strong ecosystem of transparency, accountability, 
and acceptance,” says VSN Raju, CEO, COEMPT.

The company has an online exam solution called One-X 
that is best suited for institutions to conduct Artificial 

V s n raju, Chief Executive Officer

our long-term goAl 
Is to consolIdAte 
our posItIon And 
venture Into the 
InternAtIonAl 
mArkets wIth 
our technology 
solutIons
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and teachers can review, assess and monitor the 
student while they prepare. Moreover, our Digital Lab 
solutions are showcased by educational institutions 
as part of their digital teaching-learning ecosystem 
in academic audits by NAAC, NBA, and AICTE, etc,”  
he explains.

Changes in the Education Industry
Over the past 2 decades, the Indian education 
industry has changed drastically. It has evolved from 
traditional to technology-enabled course delivery, 
assessments, and examination system. The immense 
growth in internet technology, web, and mobility has 
infused positive trends in the education sector like 
technology-enabled teaching-learning and popularized 
collaborative teaching-learning as well.

“Availability of a wide range of popular technology 
tools and solutions have empowered examination and 
assessment bodies to overcome the evils like question 
paper leakages, impersonation, exam malpractices, 
exams postponement, and improper evaluation. As of 
now, we can see technology interventions are enabling 
secured question paper development/delivery, 
biometric authentication of exam takers to check 
impersonation, onscreen evaluation to enable quality 
evaluation of answer books, and AI-Based Online 
Examination to ensure on-time exam conduction. All 
this was something unheard of nor envisaged in the 
past,” he states.

The COVID-19 pandemic has brought forth the 
advantages of extensively using technology 
interventions like e-Learning for teaching-learning, 
online examination, and onscreen evaluation in the 
conduction of a regular academic schedule where 
the teachers, students, and educational institutions 
can be positively engaged. “Moreover, the technology 
intervention is now imperative for educational 
institutions both primary and higher education in view 
of the latest education policy that has been recently 
rolled out by the government. It is also more relevant 
with the advent of foreign universities planning to start 
operation in India,” he adds.

The Government of Telangana, under the dynamic 
leadership of Hon’ble Chief Minister K. Chandrasekhar 
Rao, has undertaken several pioneering initiatives to 
boost education in both school and higher education 
in the state. Over the period of time, the Telangana 
government has formulated guidelines to introduce 
digital classrooms in schools. They have earmarked 

funds as part of the government’s resolve to improve 
the quality of education. For higher education, the 
government is encouraging private participation in 
collegiate education, developing infrastructure in 
government colleges, and ensuring the maintenance 
of high standards of education in colleges.

The continuous efforts thrust by the Telangana 
Government in rolling out progressive initiatives 
in enabling technology interventions in teaching, 
learning, and examination have been instrumental in 
Telangana becoming the most sought-after education 
destination for Indian and International students who 
seek quality education possibilities.

Speaking about opportunities for students, he says, 
“Many academic fraternities are adopting technology 
intervention in their regular role as academicians 
whether in teaching, assessments or examination. 
This changed mindset of the academicians could be 
attributed to the fact that technology interventions 
came to their rescue to ensure that regular academic 
activity is not affected due to the pandemic. This is 
coupled with the changing education ecosystem 
brought about by the new education policy and the 
advent of foreign universities. They have created 
opportunities for technology service providers  
like us.

We see a lot of demand for digital e-learning by 
students and institutions alike. Now, we see many 
universities/certificate awarding bodies aggressively 
willing to transit to using technology tools actively 
in pre-examination, exam conduction, answer-book 
evaluation, and post-exam process.”

Due to the COVID-19 impact, many universities are 
now looking to implement such ICT interventions 
quickly to suit the changing mindset of students, 
teachers, and parents who are now open to accepting 
change and are more confident about its benefits. 
COEMPT’s CSR has provided students and teachers 
EduLib engineering courseware and eLAB’s related 
to computer science, information technology, 
mechanical, etc including 1st-year common subjects 
that includes 165+ engineering subjects and 700+ 
practical experiments. Over 25,000 students/teachers 
have used the content and benefited.

“We have developed teaching-learning eLearning 
content, especially in engineering and general skilling 
segment which has been vetted and approved by 

eminent academicians who have experience in 
assisting many in their Ph.Ds. This approved content 
has been uploaded onto a teaching-learning portal 
called Edulib.

Once faculty are provided access to the eLearning 
content. They are empowered with a tool to ensure 
quality classroom deliveries and also ensure that 
all important concepts are covered. This results in 
better understanding by students and ensures active 
participation by them in the classroom sessions. 
Students also can be given access to the eLearning 
content post the classroom delivery so that they can 
self-learn concepts and understand them better.

Our eLearning content is designed with voiceover, 
animation, and videos to ensure that even faculty with 
no/minimum teaching experience can deliver quality 
sessions,” he asserts.

Future Endeavours
The company aims to become one of the most 
preferred employers for talent in the teaching, learning, 
and examination solutions space. They plan to multiply 
their clientele by 4 times in the next 5 years. “Our long-
term goal is to consolidate our position and venture 
into the international markets with our technology 
solutions,” he says.

COEMPT plans to evangelize the benefit of using 
technology intervention in regular academic activities 
and creating awareness amongst the key stakeholders 
through different platforms be it events, media, social 
media, or digital media.

About the CEO
V S N Raju is the Chief Executive Officer of Coempt 
Edu Teck. He is responsible for building an ethical, 
successful, professional and profitable organization 
that is trusted by both internal and external 
stakeholders.

He wishes to spearhead with his team of dedicated 
techno-commercial members to offer the best 
home-grown technology solutions related to 
teaching, learning, assessments and examinations 
that will enable in creating of strong ecosystems 
of transparency, accountability, and acceptance. 
He aims to keep his employees happy by means of 
acknowledging their achievements and supporting 
them in their lows which has helped to ensure the 
long-term retention of employees.
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Zykrr: FuellInG BusIness Growth throuGh  
aI/ml-enaBleD Customer exPerIenCe teChnoloGy

Z platform that is easy to adopt and use, but also 
provide the tailor-made support that the enterprise 
needs,” she asserts.

More About the Founder
Kanchan was a member of the core leadership 
group to create a digital hub for McKinsey’s client 
engagement needs. Over the years, she has 
implemented and led complex VOC and NPS programs 
across multiple industries. She wants to make CX an 
integral part of the digital transformation process for 
every organization.

Building New Strategies
Zykrr has a clearly defined vision to continuously 
disrupt the Experience Management space for 
accelerated adoption of it by businesses across the 
globe. They plan to amplify the “Voice of Zykrr” in 
various relevant forums. They aspire to be amongst 
the top 3 global players in the CX Management space 
for enterprises in the next 10 years.

To stay ahead of the competition, the company is 
focusing on investing in the latest technologies, 
people, and geographical footprints. Kanchan says, 
“Deep engagement with clients on an ongoing basis 
will make our solution seen as differentiated and would 
also help us to push up the large base of “low end of 
the pyramid” potential clients to the optimal level of 
CX maturity. We have been doing that successfully 
with our existing clients and would like to replicate the 
model as we grow. For that, we will be investing in 
people and systems.”

Zykrr is scaling up staff and GTM initiatives in India 
and overseas markets across industry segments. They 
are providing highly advanced CX tech which acts as 
a central platform for the top management, cross-
functional departments, and front-line managers to 
understand the voice of customers.

Kanchan Khera concludes, “Behind every great 
product is a great team. So, hire highly ambitious 
and talented people as they will help your company  
grow manifolds. Always strive to create new 
opportunities. Grit and resilience will always open up 
more opportunities.”

*Net Promoter, Net Promoter Score and NPS are trademarks of Satmetrix 
Systems, Inc., Bain & Company, Inc., and Fred Reichheld.

Zykrr is an AI/ML-enabled experience management 
platform that brings actionable insights, customer 
centricity, accountability across the organization 
hierarchy, and real-time visibility of customer and 
employee interaction across multiple channels. It 
gives businesses a competitive edge by focusing 
on customers and providing insights through 
highly advanced end-to-end customer experience 
management solutions that drive better decisions. 
Zykrr takes a keen interest in driving Net Promoter 
Score (NPS®) and Customer Satisfaction programs 
by leveraging the three modules of the Customer 
Success Program: Zykrr’s DIY Survey Administration 
Tool, AI & ML equipped Analytics dashboard, Text and 
Sentiment Analysis, Detractor Management and NPS 
Impact Driver modules. Zykrr’s platform automates 
the most critical CX management functions to enable 
teams to deliver the best experience possible.

“Customer Experience has become more critical than 
ever with a plethora of options available at the click 
of a finger right at your doorstep with hardly any 
difference in product/price,” says Kanchan Khera, 
Founder, and CEO of Zykrr. “Moreover, in today’s 
omnichannel world, each stakeholder in an enterprise 
is more intricately intertwined than ever. It becomes 
imperative for businesses to bridge the gap between 
expectations and experiences to maintain their 
competitive advantage in the market.”

Zykrr’s take on deep tech and advanced degree 
of automation has enriched text analysis through 
industry-specific algorithms that detect the tone and 
sentiment. Another highlighting module offered by 
Zykrr is Predictive Analytics which helps in predicting 
the top KPIs of your business and the areas within 
these KPIs that you should focus on to improve your 
brand’s Net Promoter Score (NPS®). It also removes 
KPIs that are insignificant to your business.

The platform predicts the churn rate of customers and 
metrics such as Customer Lifetime Value (CLV) using 
its machine learning models which have been trained 
on regression techniques. “We provide action-ready 
insights that help in bridging CX gaps and make a 
positive and significant business impact in the mid to 
long term,” says Kanchan Khera, Founder, and CEO 
of Zykrr. “With advanced technology, our platform 
helps enterprises to identify evolving CX trends, 

understand user preferences and stay relevant in  
the market.”

Today, the company has clients from various 
industries like BFSI, hospitals, healthcare, hospitality, 
aviation, retail, automotive, education, logistics,  
and many more. Some of their clients include  
Bajaj Auto, Bharti AXA, GoMechanic, Manipal 
Hospitals, Medanta, Excitel, Bharti AXA Life Insurance, 
IMS, Hero Vired, Bridgestone, Kotak Mahindra Bank, 
Bridge Health Hospitals, Max Estates, Interem, SIS  
and many more.

Kanchan says, “At a time of such fast-paced industry 
growth and investment – brands need to redefine CX. The 
customer journey is no longer linear but continuous, with 
ever-expanding touch points and interactions. Customer 
interactions must evolve into seamless customer 
journeys that are proactive, interactive, personalized, 
and persistent. Brands need to act swiftly to close the 
experience gap and respond to consumers’ expectations 
of flexibility and choice in how they interact with brands.”

The company provides a single platform for all 
customer experience management needs. They not 
only understand their customers but also enhance 
offerings, measure initiatives’ ROI, manage channels 
and optimize product and marketing mix.

“Our clients see us as a CX partner in the truest 
sense, as we not only provide a modular technology 

Kanchan Khera, Founder and CEO 
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D-DMS Techno Solutions   |  Company In Focus

DMS: on a mIssIon to helP orGanIzatIons  
automate theIr BusInesses

Ca Varun Dahotre, Associate DirectorI Transformation’ was just a buzzword for Medium and 
Small Enterprises. MSMEs contribute 30% of total 
India’s GDP. Many large corporations have already 
adopted Digitization in the last decade. The MSME 
market is the highest evolving market when it comes 
to Digital Transformation. The major factors driving 
growth in this market are the need for seamless 
customer experience, cost optimization for remaining 
competitive market, scalability of businesses, 
customer’s growing impatience towards the time of 
delivery, and the pandemic situation,” says Varun.

To stay ahead of its competition, the company is using 
multiple softwares like ERP, CRM and HRMS that have 
automated most of its processes and have eliminated 
duplicate human work.

Initially, the company faced challenges in standardizing 
the business model. Having a service-based business 
model, they were facing challenges in pitching the idea 
of Consulting. Finding newer sales models, generating 
quality customer leads and converting them. “MSME 
assumes that processes can be automated if it is a large 
company. But it is the other way around, as companies 
are large because they have already automated their 
processes well in the past,” he explains.

Building New Strategies
DMS plans to enter the national manufacturing and 
hospitality market by the end of 2023. They aim to 
increase the current financial year’s revenue by 100%. 
They are also planning to enter the global market by 
the end of 2025. They want to penetrate new markets 
by acquiring/merging already established management 
consulting firms to get a higher synergy.

Varun says, “Dahotre group plans to enter new horizons 
within its Chartered Accountancy business by taking up 
new partners for specialized fields. We are also planning 
to expand in other service lines related to Finance.”

“Currently, we are expanding on a state level rather than 
exploring new markets from scratch. We are planning 
on finding local partners in the newer markets.” 
he concludes.

Incorporated in 2020, DMS started as a tech 
transformation advisory company but later ventured 
into business/ management consulting and business 
transformation. They offer services like forming business 
strategies, People Capital/ Human Resource Strategies, 
Process and Operations Automation, Information 
Technology/System Implementation and internal audits. 
Since its inception, its revenue has increased to 200% 
on a Y-O-Y basis. Currently, they are serving industries 
like real estate, manufacturing, Hospitality, financial 
services companies, credit collection companies, the 
entertainment industry, food and beverages, and more.

D-DMS is “The Business Consulting Partner” specializing 
in the business strategy (Profit Increase, Market Entry, 
Working Capital Problems, etc), Human Capital, Process 
(Operations and Supply Chain), and Technology. The 
company is positioned as a “Business Transformation” 
Machine and serves clients in the MSME space.

About the Associate Director
Varun Dahotre is the Associate Director of D-DMS Techno 
Solutions Private Limited and a Managing Partner of a 
renowned and large Chartered Accountancy firm in Pune. 
After completing his Bachelor of Commerce from Brihan 
Maharashtra College of Commerce, Pune, Varun became 
a Chartered Accountant in 2019. He got certified as a 
Certified Information Systems Auditor (CISA) in 2021. 
At an early age, Varun started reading self-help and 
business books to understand how to build a business.

He has six years of experience in automating 
businesses as well as auditing and implementing 
information systems. At DMS, he is responsible for 
promoting work-life balance, communicating with 
transparency, focusing on solving problems, staying 
constantly updated, and improving the financial health 
of the organization. He believes in uniting people and 
focusing on their physical/mental health.

Leading by Domain Knowledge
The company has a team of passionate and ambitious 
people who have been working on multiple projects in 
various industry domains since its inception. This has 
built an experience that helps their clients to implement 

strategies that are already proven to be successful in 
avoiding their trial-and-error costs.

“We have built long-lasting solutions that help in 
transforming the organization and making it future-
ready. We provide our clients with actual implementation 
roadmaps with on-ground implementation. We 
offer support for the solutions to all our clients with 
monitoring until the project/ engagement is closed,” 
Varun asserts.

The company caters to MSMEs. It offers standardized 
and scientific processes that provide the same result 
every time. They help organizations automate their 
businesses and free them from day-to-day operations.

Speaking about the pandemic, he says, “It has actually 
sped up the process of digitization which is a catalyst 
for our business model of Management Consulting. 
But still, due to restrictions on physical presence, the 
business has had a minor hitch. During this period, we 
ensured all our systems were ready to enable Work 
from Home by using a VPN for connecting to our Central 
Server and implementing various communication and 
video-conferencing apps. This helped us sustain our 
operations while keeping our employees safe.”

Industry Trends
Today, the Digital Transformation Market is evolving 
at a whopping rate in India. “Earlier ‘Digital 
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D’Studio  |  Company In Focus

H
D’stuDIo: CreatInG sPaCes that VIBe wIth  

the nature anD Persona oF PeoPle

It’s about how it makes the people feel who use that 
space. Empathetic designing is the key to clever design.

At D’Studio, service is more about customer 
satisfaction, loyalty, and professional satisfaction 
that goes beyond just the market share. “We focus on 
finding customers that resonate with our philosophy 
and aesthetics and create spaces that work for them 
in every way,” says Praneeta. She further adds, “Our 
sustaining delight and satisfaction stem from our 
projects being trendy and aesthetic. We feel satisfied 
when our clients express the joy of usage, functionality, 
and having met the committed design advantages.”

New Trends
The pandemic has compelled everyone to slow down, 
reflect inwards and devote time to homes and families. 
As people started spending more time at home, they 
realized these spaces tend to reflect what they feel 
and hence started changing their interiors for more 
comfortable surroundings. “We are witnessing a rise 
in the use of earthy colours in structures, fixtures, 
furniture, furnishing, and décor. Biophilic, sensorial 
interiors that merge the outside and inside are the 
trend that is here to stay,” says Praneeta.

For D’Studio, comfort in terms of physical, mental, 
and emotional have always been a priority. Designing 
spaces is like having a large canvas, where they can 
enjoy creating sensorial experiences – touch and feel 
– that can evoke emotions the same way an aesthetic 
piece of art does. The company has equipped itself end-
to-end to translate customers’ needs and dreams to 
reality with great standards that make them stand out. 
Recently, they have ventured into creating and curating 
home décor, under their publication brand, DesignLuv.

Their team believes in brainstorming and debating, 
course correcting, and innovating. “We have a culture 
of oneness that helps in team commitment, agility, and 
loyalty. At D ’Studio, we learn from each other, adapt 
to suit contexts, and can accept and correct errors of 
judgment. I passionately believe that what I do, feel, or 
say has the capacity to shift the energies of my team 
positively,” she concludes.

Headquartered in Chennai, D’Studio is a full-service 
design house with an execution division and allied 
accessories and décor coordination wing. With a 
customer centric approach, they believe that every 
project is an opportunity to partner with the client, 
aligning aesthetics with functional needs and clients’ 
creative aspirations. Never one to downplay the dreams 
of its clients, this team ensures that form, function, and 
features are all given their rightful importance with no 
compromise to design excellence.

“It isn’t easy to try fit 20 years of dreams and passion 
that were translated into sweat and image equity into a 
nutshell. It is with a certain humility and pride that we 
state that D’Studio is viewed today as a distinguished 
design and execution house that seeks to partner with 
its clientele; pride, that we are where we are, and 
humility when we realise the many people and factors 
that brought us here,” say Praneeta Varma, Founder 
and Principal Designer.

Large, small, private, commercial, public, or more, 
no client is a ‘customer’ on our checklist; they are all 
partners in our journey, who give us an opportunity 
to share and co-create their dream spaces. Led by 
an innovative and empathetic mindset, the small 
12-member core team with 30+ consultants and 
collaborators are seen as an accessible, credible, and 
creative design house that delivers on its commitments 
and client needs, “she adds.

Today, D’ Studio serves clients from both the 
commercial and residential segments that include 
office, educational institutions, retail, fitness and 
wellness centre, clubhouses, healthcare, and more. 
They have expertise in providing end-to-end solutions 
for both new and old residences.

About the Founder
Praneeta Varma is the Founder & CEO of D’Studio. A 
qualified Interior Designer backed by her Ph.D. in sociology, 
Praneeta combines her multi-dimensional technical 
knowledge with two decades of experience in the interior 
design industry to create distinguished designs that set 
benchmarks in both aesthetics and functionality.

Company’s Growth Journey
The company works across the country, often in 
collaboration with like-minded collaborators for local 
support. They believe in people before design and 
functions before form. They create a design that brings 
delight to the end-user. Their turn-key solutions are 
designed to suit the space as well as clients’ needs.

Over the years, they have created a unique process 
to ensure synergy and partnerships. It mandates 
client briefing sessions, covering multiple scenarios 
and options. “Our team goes through regular training 
to be equipped for this 360-degree approach where 
presentation, listening, observation, and mindfulness 
play key roles. Good design is more than the way it looks. 

Dr Praneeta Varma, CEO & Founder

we focus on fIndIng 
customers thAt 
resonAte wIth our 
phIlosophy And 
AesthetIcs And 
creAte spAces thAt 
work for them In 
every wAy.
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Enparadigm  |  Company In Focus

CraFtInG talent For Future oF worK wIth  
exPerIentIal learnInG & talent IntellIGenCe

M CatalyX is built on the world’s most extensive 
experiential learning libraries, featuring 120+ 
digital simulations in key productivity-areas such 
as personal, inter-personal, managerial, and 
leadership effectiveness, as well as cognitive 
acumen, digital acumen, sales acumen, and 
business acumen. They have 120+ simulations for 
unique work skills such as digital mindset, digital 
transformation, storytelling, influencing, coaching, 
running businesses in different industries, 
etc. enParadigm’s simulations are built on an 
proprietary experiential content creator platform 
Sim-Wiz, that helps content collaborators & SMEs 
across the globe to collaborate and storyboard 
highly engaging simulations.

The company has had a steep digital transformation 
journey that has enabled it to become a leader in 
digital & experiential talent development products. 
Their growth during the pandemic is a testimonial 
to the same. They created a new suite of learning 
solutions for clients on Remote Work (Remote 
productivity, Remote selling, Remote collaboration, 
and Remote people management). Enparadigm also 
transformed internally from 30% gig-workforce 
driven to 70% gig-workforce. And despite all the 
challenges of the pandemic, they increased their 
throughput of new simulations by 12x.

The company has envisioned its growth plans along 
two paths - Adding more AI-driven, SAAS-based 
features to the product and international expansion. 
Enparadigm already incorporates AI-based analytics 
to design dynamic, role-based competency profiles 
and audio-visual elements in simulations. The 
product will be further strengthened with NLP-based 
modules, sentiment & emotion analysis, and HRMS / 
LMS / LXP Integrations.

For International expansion, the company has now 
set up more offices in Singapore and Europe and 
will be setting up offices in the US market shortly. 
This will enable Enparadigm to achieve its mission 
of transforming talent intelligence & enabling 10 
million+ employees to be future-ready.

Most organizations have realized that the Future 
of Work is already here. Hybrid, digital-first, and 
gig-workforce have become the norm for most 
companies. But with roles and JDs changing  
every year, if not every quarter, companies face a 
massive role-fit problem. As per multiple pieces  
of research, 1 in 2 new hires are failing in 18  
months. So are 1 in 2 promotions. Organizations can 
no longer predict what makes a person successful 
in a role.

enParadigm, one of the hot VC funded startups in 
this space, has taken up this role-fit challenge by 
the horns. The startup is led by promoters from 
IIM Ahmedabad and Virginia Tech and has taken 
funding from Cornerstone Venture Partners. They 
have won multiple awards, including ETNow HR 
Talent Management Leader, Deloitte APAC Tech 
Fast 500 award, and Business World HR Excellence 
award and is featured regularly in HR-Tech  
company watchlists.

Over the last decade, Enparadigm has built a strong 
brand in the talent and sales intelligence markets 
with over 500 MNCs in its portfolio, including Google, 
P&G, Citi Bank, Wells Fargo, Societe Generale, and 
many more.

Enparadigm delivers its offering through an 
experiential learning & talent intelligence SaaS 
platform that enables enterprises to prepare their 
workforce for the Future of Work. The platform, called 
CatalyX, has three central pillars, namely,

•	Periscope	 -	 Competency management platform 
helps organizations identify role-specific 
competencies aligned to the Future of Work

•	Prism	 -	 The evaluation platform that helps 
organizations benchmark the workforce against 
role-specific competencies

•	 Voyager	 -	 The hyper-personalized experiential 
learning journey platform that helps employees 
achieve role-fit for the Future of Work.

John Cherian, Co-founder, MD & CEO

our cAtAlyX plAtform 
helps orgAnIzAtIons 
IdentIfy role-
specIfIc skIlls And 
behAvIors, IdentIfy 
role-fIt scores for 
employees through 
dIgItAl Assessments, 
And provIde hyper-
personAlIzed 
eXperIentIAl 
leArnIng pAthwAys 
usIng our cuttIng-
edge sImulAtIons.
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Dust Value HiMedia Laboratories   |  Company In Focus

H

we hAve Also 
receIved A suItAble 
grAnt from the 
nbm to not only 
develop the medIA 
but Also to scAle 
up the productIon 
to support our 
bIophArmAceutIcAl 
Industry wIth bulk 
customIzed medIA.

DuSt ValuE HIMEDIa 
laboratorIES: maKInG InDIa 

atmanIrBhar By Its oFFerInG hIGh-QualIty 
ProDuCts anD CustomIzeD solutIons

into hydroponics and is the technology pioneer in 
formulating hydroponics nutrients.

HiMedia provides comprehensive design of experiments, 
raw material qualification, media production using 
automation, customization, technology transfer, and 
high capacity to scale up to several tons to all their 
customers. HiMedia Laboratories has a soundtrack 
record of making win-win Industry-academia and 
Industry to industry technological collaborations. The 
company has been recognized by the ASM (American 
Society of Microbiology) as amongst the top 3 Media 
manufacturers in the world and have received 
numerous prestigious awards such as ‘Rajiv Gandhi 
National Quality Award’ and many others. Recently, 
the company received the BIRAC innovator award for 
their pilot Biosimilar Media development project from 
Hon’ble Vice President, Shri Venkaiah Naidu.

HiMedia Laboratories works as a collaborator to 
understand its client’s problem statements and 
provide them with better-suited solutions. The 
company is associated with reputed research 
institutes to several MNCs in the bioscience sector. 
Some of the Institutes are WHO, UNICEF, ICMR, IIT’s 
(Mumbai, Delhi, Kharagpur etc.), ICT (Mumbai), Tata 
Institute of Fundamental Research (TIFR), etc. HiMedia 
is also associated with corporates such as Lupin Ltd, 
Alkem Ltd, Glenmark Ltd, Dr. Reddy’s Laboratories, 

Dr. Vishal G. Warke m.B.B.s., Ph.D.
Director r&D, Cell Culture and Immunology
himedia laboratories Pvt. ltd.

HiMedia Laboratories is one of the largest Indian 
Biosciences companies, providing products and 
customized solutions to over 150 countries worldwide 
with an all-inclusive product range catering to 

Microbiology, Animal Cell Culture, Plant Tissue Culture, 
Molecular Biology, Biochemicals, Consumables & 
Instruments, Molecular Diagnostic instruments, 
and more. The company has recently ventured 
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Biocon, IPCA, Genova Biopharmaceuticals, Zydus 
Cadila, Bharat Biotech and CRO/CDMO – Syngene, 
Jubilant, Indian Immunologicals, and more. “Actually, 
we are present in almost all the areas of biosciences 
and have a presence in almost every lab that is related 
to our field of products. We have also expanded our 
presence in diagnostics companies by providing the 
raw materials as OEM supplies for COVID-19 testing 
kits. In addition, we develop and provide services for 
Bioprocess optimization and customization. Currently, 
we are focusing on Lab-based or Cultured Meat/Vegan 
Foods that is a rapidly upcoming sunrise industry in the 
food sector,” says Dr. Vishal G. Warke, Director R&D, 
Cell Culture and Immunology,  Himedia Laboratories.

Company at a Glance
Over the years, HiMedia Laboratories has developed 
a strong legacy of knowledge and deep expertise that 
covers media in Microbiology, Animal Cell Culture, 
Plant Tissue Culture, and Hydroponic nutrients. 
They are the largest supplier of comprehensive 
media in the world. The goal of the Cell culture 
and immunology wing is to keep adapting to the 
newer requirements and be cost-effective and yet 
relevant to the required technical advances such 
as media for monoclonal antibody (Biosimilars), 
stem cells, organoid development, tissue & organ 
regeneration, 3D Bioprinting, COVID-19 vaccine, and  
cultured meat.

The company has implemented stringent quality 
norms as per International quality management 
(QMS) and regulatory standards. Certifications of 
ISO 9001, ISO 13485, ISO 17025 and WHO-GMP 
are already in place. They are in the process of 
acquiring ISO 22000, a Food safety management 
system (FSMS) which is the food certification 
standard, needed for production & supply of safe 
cultured meat.”

Talking about their collaboration projects, Dr. Vishal 
adds, “We have been given a key mandate by the 
National Biopharma Mission (NBM) and Biotechnology 
Industry Research Assistance Council (BIRAC) 
to develop chemically defined serum-free media 
(CDSFM) for biotherapeutic molecules. We have also 
received a suitable grant from the NBM to not only 
develop the media but also to scale up the production 
to support our Biopharmaceutical Industry with bulk 
customized media.”

HiMedia Laboratories offers high-quality customized 
products at affordable prices. The organization was the 
sole manufacturer of the Viral Transport Media (VTM) 
in India during the initial months of the pandemic and 
worked closely with the Department of Promotion of 
Industry and Internal Trade (DPIIT) and the PMO. The 
company developed this product in 2009 during the 
swine flu epidemic as a vital import substitute to 
support the country.

“We were the only manufacturer to have received 
quality approval for VTM from both national (ICMR and 
NIV) as well as international health authorities such 
as RIVM Netherlands (for the E.U.) and Dubai Health 
Authority. During the pandemic, our kit was used as 

we were the only 
mAnufActurer 
to hAve receIved 
quAlIty ApprovAl 
for vtm from both 
nAtIonAl (Icmr 
And nIv) As well As 
InternAtIonAl heAlth 
AuthorItIes such As 
rIvm netherlAnds 
(for the e.u.) And 
dubAI heAlth 
AuthorIty.

Dr. Priti V. Warke m.B.B.s., m.s.
Director, Cell Culture and Immunology,
himedia laboratories Pvt. ltd.
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a gold standard by the government authorities to test 
and pass other manufacturer VTM kits in India,” says 
Dr. Priti Warke, Director- R&D and Head of Regulatory 
Affairs, Animal Cell Culture & Plant Tissue Culture, 
HiMedia Laboratories.

HiMedia has the ability to rapidly scale up at the 
desired benchmark quality. The company could easily 
scale up the production of VTM from half a million tests 
per year to 1 million tests per day, which totals to 350 
million tests per year, during the COVID-19 pandemic 
to cater to the need of the country.

Overcoming Challenges
Dr. Vishal says, “We faced a lot of challenges during 
the pandemic such as complete lockdown, no 
transportation, lack of resources and raw materials, 
sickness of our employees, etc. The strength to 
overcome these challenges came from the support of 
our people. They got together against all adversities 
and worked 24/7 to manufacture VTM kits for the 
entire nation.”

During these difficult times, the key vaccine 
manufacturers were struggling to get the much-
needed raw materials for their production, which was 
blocked by an embargo by the developed nations. So 
many of them turned to HiMedia Laboratories for their 
burning need and the company was able to provide the 
requisite support.

The company has built a strong high-performance 
team. “As a leader, I have witnessed that high-
performing teams overcome challenges in strategy, 
execution, and in all parts of the business with ease. 
This helps to mold the organization and our vision in 
such a way that whatever we manufacture not only 
helps in the advancement of science and technology 
but also in a socially and environmentally responsible 
manner. We believe that our decision will help 
business profitability and also sustainability and a 
green future,” he adds.

Consistency, involvement, and unwavering focus 
are the pillars that helped HiMedia to be successful. 
Dr. Vishal says, “we are a team of medical doctors, 
having expertise in cutting-edge research and have 
published papers through top-notch universities in 
the US. This synthesis of medical expertise coupled 
with the ability to do research helps us to be one of 
the leading players in the field.” What HiMedia has 
done by developing top-quality products and making 

them available at affordable prices, have affected 
millions of lives, not only in India but also in most 
parts of the world. This, forced their competitors 
to reduce their cost hence, making media available  
to everyone.

Speaking about motivation, Dr. Priti says, “We have 
developed a people-centric culture by empowering and 
communicating our core values to them. We consider 
our employees as our partners and their contribution is 
invaluable in making our country self-reliant. They are 
given opportunity and space to grow in their career by 
being included in multi- functional roles, as they grow 
together with us.”

Future Outlooks
In future, the cost of therapy needs to become 
affordable to the masses and the MAbs & biosimilars 
should be easily accessible. Hence, cost-effective and 
customized clone-specific media are the need of the 
hour, and HiMedia is focused on this with their state-
of-the-art bioprocess optimization and analytical 
laboratory supported by BIRAC-NBM. They are ready 
with Chemically Defined Serum-Free Media (CDSFM) 
for different vaccines, CarT cell therapy, cultured 
meat, and organ regeneration.

Talking about adapting to changing trends in 
technology and keeping up with them Dr. Vishal says, 
“In keeping with the changing industry trends, we 
must not only develop the media and scale up our 
production, but also, need to make sure to digitize our 
way in this process and that we are compliant with 
industry 4.0 where we implement business analytics, 
data analytics, AI, ML, and IoT. To continue with this 
trend, we have adapted Robotic Process Automation, 
RFID for Smart Warehouse, AI, ML, and IoT for our 
newer projects.”

“In Hydroponics, currently, we are in a very unique 
space where I am a co-guide for a Ph.D. student in 
collaboration with the Food and Fermentation dept 
of ICT where we are working to develop specially 
customized nutrient formulations for green leafy, 
spices and herbs. We are also a grant awardee from 
the IGSTC (Indo German Science and Technology 
Committee) 2+2 grant where we are working with 
the prestigious Fraunhofer Institute in Germany to 
develop micro sensor-based microfluidic channel-
based detection systems to make hydroponic farming 
safer for our environment by precisely controlling the 
nutrients to be dosed and thereby prevent toxic runoff 

into the environment. We have set up a strong R&D 
team and labs,” he asserts.

“You have only one life, so make it count. However, 
there is only one habitable home for us, this blue 
planet on which we live. So, we need to protect it 
and keep it safe for our future generations hence, our 
endeavor is, I would like to paraphrase Dr. Raghunath 
A. Mashelkar here, ‘More from Less for More’ (MLM),” 
Dr. Vishal G. Warke concludes.

About the Directors
Dr. Vishal G. Warke, Director R&D, Cell Culture and 
Immunology, Himedia Laboratories, is a medical 
doctor (M.B.B.S) and has completed his Ph.D. in 
cell biology and molecular genetics. He has been 
working with HiMedia as a Director of research and 
development of Animal and Plant Cell Biology and 
Hydroponics divisions.

His wife, Dr. Priti Warke, M.B.B.S, M.S, is a Director, 
R&D and Head of Regulatory Affairs, Animal and 
Plant Cell Biology and is involved in day-to-day 
developmental projects and operational activities. She 
helps in driving the projects. Today, the company leads 
a team of 1000+ people.

Together, over the last 19 years, they have been 
involved in projects like the development of Animal 
Free, Chemically Defined Serum Free media for 
biosimilar production from CHO cells, regenerative 
medicine, stem cells, primary cells, and media for 
various vaccines, and are responsible for business 
development which includes planning, execution, and 
scaling of projects to manufacture bulk media under 
GMP conditions.

About the Founding Team
Dr. G. M. Warke (Founder & CMD), Mrs. Saroj G. Warke 
(Co-founder & IT Director), and Mr. V. M. Warke (Co-
founder & Marketing Director) started the company in 
1973 with an aim of making India self- reliant in the 
field of microbiology. At that time, the microbiology 
media were even more expensive than gold and due to 
this reason Indian scientists often faced problems while 
continuing their research. Dr. G. M. Warke had also 
faced similar issues during his Ph.D and he took this 
as a challenge and decided to develop mirobiological 
media especially to make them accessible to Indian 
scientists at affordable prices. Over the past five 
decades, HiMedia Laboratories has helped make 
Bharat Atmanirbhar in the field of Biosciences.

17

Glamyo Technologies   |  Company In Focus

G
Glamyo health: maKInG the entIre Journey oF 

PatIent hassle-Free throuGh Its unIQue oFFerInGs

strategies to increase its business. They are catering 
to corporates looking for similar services. They are 
also building a network of GPs pan India basis and 
creating a large library of user-generated feedback 
that will help them serve their patients better.

“Our plan over the next two years is to touch 10Mn 
patients’ lives and counsel them on various surgical 
procedures. Besides, we also want to arrange $100Mn 
in patient financing. We plan to grow from 15 to 45 
cities in India and scale from 300 hospitals to over 
1000 hospitals in India. We are working with over 
600 finest healthcare facilities in the country and 
bringing more than 400 extremely qualified surgeons 
and practitioners on our platform. We are targeting 
10,000 plus elective procedures per month by FY 2023 
end and 50,000 procedures per month in the next 3-4 
years,” says Archit.

Glamyo Health is an Asset Light chain of hospitals 
that co-brand hospitals and help them increase their 
capacity utilization. The company operates in the 
fields of elective and cosmetic surgeries including 
laparoscopic surgeries, laser proctology treatments, 
and circumcision. They provide the best medical care 
by making sure that the entire journey of the patient- 
from booking the appointment, getting diagnostics, 
admission, discharge to taking care of all insurance 
paperwork is completely hassle-free. They offer 
24*7 quality care, complete transparency, zero-cost 
financing options, and administrative support.

The company offers the most advanced and 
affordable treatments across verticals like 
Laser Protology treatments for Piles, Fissure, 
Fistula, Pilonidal Sinus (Cyst), Minimally invasive 
Laparoscopic treatments of Hernia and gallstones 
and other various health conditions like kidney 
stones, hydroceles, Ophthalmic surgeries like Lasik 
& Cataract, Dental Aligners, Cosmetic Surgeries and 
many more. Glamyo Health offers treatment for over 
30 health issues.

“Over the course of our journey as we started scaling 
up and the patients continued to shower their love 
and praise on us (reflected in NPS scores of 70+ and 
Google reviews) we started emerging as an alternative 
to Apollos, Fortis, and Max hospitals of the world for 
elective procedures. We received over 25,000 surgical 
inquiries every month, counseled more than 1,00,000 
patients, and arranged 10,000 plus consultations with 
our surgeons,” asserts Archit.

Through their services, they aim to make a difference in 
a patient’s surgical experience. Today, the company has 
significantly improved the accessibility and affordability 
of Healthcare in India and created a system where the 
masses can afford quality healthcare.

Glamyo Health is a one-stop destination for all health 
issues. They offer treatments that are 100% safe, 
tried, and tested. All these treatments are USFDA 
approved. They believe in providing full confidentiality 

and privacy to all their patients. “We provide all the 
information through our online channel that helps their 
patients to get all the information at the comfort of their 
homes. We also arrange home pick and drop services 
for all surgeries. And, we also assign a Medical Co-
Ordinator who guides and helps the patient throughout 
the journey,” says Dr. Preet.

During the pandemic, the company innovated many 
processes and adopted new strategies to help its 
patients. They focused on the quality of hospitals, 
surgeons and a strong audit feedback mechanism has 
helped them to maintain the lead in the market and 
operate successfully. They have grown and maintained 
a 25% month-on-month growth.

Future Endeavors
Currently, the company is adopting multiple new 

archit Garg & Dr. Preet Pal, Co-Founders

we plAn to grow from 15 to 45 cItIes of IndIA And 
scAle from 300 hospItAls to 1000 + hospItAls In 
IndIA. we Are workIng wIth 600+ fInest heAlthcAre 
fAcIlItIes of the country And brIngIng 400+ 
eXtremely quAlIfIed surgeons And prActItIoners 
on our plAtform.
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ind-swift lAborAtories: estaBlIsheD ItselF  
as a relIaBle Partner In the GloBal PharmaCeutICal InDustry

M conducting the virtual meeting and providing training 
and knowledge enhancement remotely. They managed 
their people, business, and material effectively and 
emerged stronger than ever.

Speaking about trends, he says, “Generic business 
of Pharmaceutical Industry is growing ~ 12% CAGR 
and India is considered as Pharmacy of the world. The 
new trend is to supply affordable and quality drugs by 
taking advantage of India’s process chemistry skills, 
technology, and scale. New trends are also seen in 
innovation-led R&D, use of new tools and techniques, 
automation in manufacturing, digitalization of supply 
chain and market access.”

Building New Strategies
Ind-Swift aims to become a market leader in the 
pharma segments. The company focuses on R&D 
and launching new and niche products by using new 
technologies. They make continuous improvements 
to existing products to have a leadership position in 
quality, cost, and scale. Their backward integration of 
starting materials and intermediates by cost-effective 
process helps to rule out dependency on China.

We are working on CRAMS with the world’s leading 
player which is a supplier to Apple, Sony & Samsung 
brands for OLED chemicals. Besides, we are also 
working with the Originator Company for the products 
going off patent for the commercial supplies and CRAMS 
for their requirements in New Drug Delivery System or 
for Key Starting Material (KSM) for their new launches.

“We are using newer technologies like usages of 
Enzymatic process and development of continuous 
flow chemistry. We have lined up a few new launches 
over the next 2-3 years. Besides, we look forward to 
replacing the high-cost debt of the company by bringing 
in the strategic investor or low-cost debt,” he says.

He concludes by saying, “India is set to become a global 
leader in the manufacturing and supply of affordable 
and quality medicines to the world. Prospective 
entrepreneurs can join this incessant growth in the 
pharmaceutical sector.”

Founded in 1995, Ind-Swift Laboratories Limited is a 
significant player in the manufacturing and marketing of 
Active Pharmaceutical Ingredients (APIs) and advanced 
intermediates across the globe. The company has one 
of the largest manufacturing facilities for APIs in India. 
Their facilities are accredited by all the accreditation 
agencies viz. USFDA, EDQM, ANVISA, PMDA, NMO, 
ANSM, TGA, COS, KFDA, COFEPORIS, and WHO-GMP.

With world-class manufacturing sites, an independent 
state-of-the-art R&D centre, and regulatory approvals, 
the Group has embarked upon a journey to establish 
itself as a reliable partner in the global pharmaceutical 
industry. Today, the company supplies its products to all 
the major pharmaceutical companies across the globe. 
They have in-house capabilities for the development of 
APIs, finished dosage forms, non-infringing processes, 
and world-class facilities for contract manufacturing.

Over a period of 27 years, Ind-Swift Laboratories 
Limited has created a name for itself by launching new 
products. They have one of the largest capacities and 
have strengths in organic chemistry. Their stronghold in 
the regulated markets and the emerging markets have 
set them apart from the companies in the same domain.

About the Chairman
N.R.Munjal is the Chairman and Managing Director of 
Ind-Swift Laboratories. He has been associated with 
the company since its inception. He looks after the long-
term strategy formulation, leads and monitors senior 
management in the implementation of business plans 
for the company, explores new and innovative avenues 
for business growth of the group, and ensures the 
setting up of a conducive culture for the company. He is 
responsible for the growth of the organization. Hence he 
keeps focusing on timely execution and delivery.

Overcoming Challenges
2020 has been an unprecedented year in modern times, 
with the COVID-19 pandemic impacting human life 
extensively across the globe. “We being into Pharma 
company had to ensure that our facilities keep running 
as per the plans. The movement of the people and goods 
was a key concern due to the nationwide lockdown 

and disruption of the essential services. On top of it, 
the health of the workers was the top priority. We took 
care of each worker on the plant. The workplaces were 
regularly quarantined. We provided free vaccination to all 
the employees. We paid salaries to employees when they 
were diagnosed with Covid,” says N.R.Munjal.

Ind-Swift’s journey towards scaling new heights is 
powered by people at its core. Its people are its core 
strategic pillars that fuel its inspiration to go beyond 
the boundaries within the mind, to open doors, and 
drive performance. Their people-centric policies have 
cemented a strong bond between the company and its 
team. The company believes in investing in its people 
by providing them avenues to expand their knowledge 
capital, sharpening their expertise, and nurturing 
leadership that makes Ind-Swift learning and delivering 
institutions. They help enhance the intellectual capital of 
its team through an engagement program with reputed 
educational institutions and comprehensive learning 
and development calendar. Further, it intensified its 
people development initiatives to enable the team to 
make a more meaningful contribution to operational 
improvement and new product development. Also, the 
management team members periodically interact with 
the team to update them on the company’s performance.

The company turned its challenges into opportunities 
by using immersive technologies. They started 

n.r.munJal, CHAIRMAN AND MANAGING  DIRECTOR
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MaDraS SECurIty prIntErS pVt ltD:  
leAding digitAl trAnsformAtion

M to optimize production while following COVID protocols. 
The supply chain for semiconductors was severely 
impacted leading to delays in a wide range of electronic 
components. In addition to this, like most other 
manufacturing companies, they had to operate with 
reduced capacity for over a year during the first and 
second wave of lockdowns. This capacity restriction 
has led to reduced production across a broad spectrum 
of upstream and downstream industries leading to a 
glut in the supply chain. They turned their challenges 
into opportunities by planning and timely execution.

“During the pandemic, we saw a huge demand for digital 
services. This increase in electronic consumption of 
government services by citizens has also been noticed by 
policymakers and bureaucrats. The government has been 
proactive and foreseen this wave of digitization. There 
have been digital infrastructure projects at a national 
level and at the level of states, cities, and municipalities 
which provided a platform for the government to launch 
digital initiatives and to use technology to monitor and 
control the spread of COVID-19,” he states.

MSP has quickly developed solutions to enable their 
digital transformation.

Covid-19 has made a huge impact on citizen service 
delivery. E-government has taken off exponentially. The 
government used disruptive technologies to overcome 
the pandemic. “Despite the heavy administrative 
toll they faced during the pandemic, the government 
authorities were well prepared to cater to the needs of 
the regular services without any disruptions,” he says.

The pandemic led to multiple innovations at MSP. They 
provided a solution to monitor and track COVID-19 
patient data

in real-time using their Command-and-Control Centre. 
They have a block chain-enabled track and trace solution 
that provides increased levels of security and authenticity 
as compared to traditional database systems.

MSP is poised to be a leading player in the field of IT 
System Integration.

Madras Security Printers Private Limited (MSP) 
is a 45-year-old company based in Chennai, India. 
The company specializes in high-security printing, 
system integration, track and trace solutions for excise 
departments, and identity management solutions. The 
company serves various government departments 
like, excise, revenue, banks, smart cities, municipal 
corporations and Police.

MSP is an integrated solution provider with in-house 
capabilities of security printing, system integration, 
software development and field execution. This 
capability allows them to offer superior value to all their 
customers by providing turnkey solutions. They follow 
high-quality standards that enable them to provide 
the best products and solutions while maintaining a 
competitive edge.

Company at a Glance
MSP was founded by Rajah Sunder Singh in 1976 
with the vision to provide security printing solutions 
to secure and preserve the integrity of products 
and documents and to be the leader in the field of 
High-Security Printing. Security printing enables 
one to identify an authentic product or document 
from a counterfeit. This provides confidence to 
document holders as the authenticity of a document 
can be established through the security features 
printed on it. Security printing has been the trusted 
solution to secure banking documents like cheques, 
demand drafts; other valuable documents like birth 
certificates; academic documents like school and 
university degrees; documents with intrinsic value 
like postage stamps, stamp papers, revenue stamps, 
excise stamps/labels; and identification documents 
like passports, visas, Identity Cards, Driving 
Licenses, etc.

“In line with this vision, we have grown to meet 
the demands of our customers. Today, our system 
integration division provides a range of solutions 
to government authorities focusing on revenue 
assurance, citizen safety, surveillance, and information 
technology-based citizen service delivery,” says R. Arul 
Prathan Singh, Director, MSP.

They aim to serve more government departments and 
reach more citizens who are the ultimate beneficiaries 
of their solutions.

“As the director of Indian operations, my vision is to 
lead digital transformation and establish MSP as the 
most trusted solution provider in the field of IT System 
Integration and Security Printing,” he asserts.

MSP is part of the Eagle Press Group, Chennai which 
was founded by M.J.Prathap Singh in 1957. Their 
security printing division is one of the most advanced 
facilities in Asia. They cater to the needs of various 
government departments across the globe with vast 
experience in executing projects involving security 
printing, system integration, integrated command and 
control centers, Traffic management, city surveillance, 
excise labels, and other security solutions.

The Pandemic Times
The COVID-19 pandemic caused a paradigm shift in 
the way businesses operate. MSP had to find new ways 

 r. arul Prathan singh, DIRECTOR

“growth Is buIldIng 
upon eXperIence 
And creAtIng A 
trAck record of 
eXcellence”. 
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I
Premas lIFe sCIenCes: ContrIButInG to the  
lIFe sCIenCe researCh lanDsCaPe In InDIa

Journey Ahead
Today, Premas is synonymous with a cutting-
edge solution provider. They have launched many 
exciting technologies/products in the area of Single-
cell Genomics, Mass cytometry, the world’s first 
automated Gene synthesis platform to Neutralizing 
Antibody detection against Covid. “Currently, we 
are heavily focusing on developing locally relevant 
products in collaboration with Academia which is 
research-based, and leveraging our understanding of 
the latest scientific tools like NGS,” he says.

The company is developing and manufacturing 
differentiated diagnostic products in India and 
creating a Y combinator type incubator for technology-
based entrepreneurs. He says, “In the coming years, 
we would love to see more funding being allocated to 
biological research in India so that we can genuinely 
leverage the Genetic diversity which has so much of 
untapped potential.”

Praveen Gupta concludes by advising, “Passion is the 
key to not only initiating something new but keeping it 
going when chips are down. Identify that passion in 
you backed with a growth mindset to maximize your 
own potential and attain self-delight routinely.”

About the Managing Director
Armed with a master’s degree in Genetics and 
management, Praveen Gupta had a stint of about 
3 decades in the Indian life sciences and Clinical 
Diagnostics market. He has worked with some of the 
best brands and minds in various leadership roles. He 
has been part of successful teams that have established 
ELISA’s in the 90s to NGS-based Dx and similarly from 
PCR to NGS in the Indian Lifesciences research market.

He is one of the founders of Premas Lifesciences and 
currently operating as the Managing Director. He is 
responsible for setting up the vision for the company, 
identifying gaps and opportunities for the future, 
building a winning team and maximizing potential, 
upholding Premas culture and values, hitting revenue 
goals, and generating shareholders’ value. He also 
engages with KOL and partners.

Incepted in 2011, Premas Life Sciences (PLS) offers 
services in the supply and support of state-of-the-art 
molecular biology, genetics, genomics, and proteomics 
solutions for the Indian Research and applied markets. 
They are the knowledge partners to several reputed 
research institutes and hospitals, enabling them 
to set up core genomics facilities with complete 
support at all fronts. They aim to contribute to the 
life science research landscape in India. They have 
the convergence of a committed and highly skilled 
workforce to catalyze this process.

Its major claim to fame has been its robust partnership 
with the global genomics leader Illumina Inc. which has 
fostered an entire ecosystem of cutting-edge research, 
service models, and employment for many thereby 
carving out Genomics as an industry in the country with 
high double-digit growth Y-O-Y. The partnership has 
also contributed to some amazing milestones in Indian 
research & Genomics Diagnostics space, spanning 
human genome sequencing, bovine genomics, cancer 
consortium efforts, stress tolerance in legumes or 
interrogation of genomes of many indigenous plants and 
animals, and establishing the deployment of genomics 
tools in Clinical Dx markets mainly rare disorder, 
Oncology, transplant immunology, and pre-natal space.

Initially, the company started working with academic 
researchers who would use PLS solutions to answer 
complex questions in basic and translational sciences. 
Over the years, there has been a paradigm shift in 
the applications of genomics into contract research, 
diagnostics, applied industries like Agri/Pharma/Food 
testing applications, etc that has led the company to 
incorporate more technologies in its portfolio. These 
technologies have helped them with real-time cell 
assays, mass cytometry, gene synthesis, etc.

Leading by Domain Knowledge
PLS is creating a space where technology is helping 
answer important problems in science and how it 
influences people’s lives. They believe in fostering the 
spirit of science among students and young adults 
through their scientific outreaches. The company is 
contributing to India’s story and building strong R&D-

backed growth. They are constantly expanding the 
scope of their application offering by identifying and 
launching the best-in-class products.

“Our difference lies in our approach to business. We 
were among the first ones in India who had initiated 
a scientist interacting with a scientist approach in 
India and hired some of the best talents from leading 
institutes like IISc, IGIB, CCMB, and many more. We 
have built lasting and impactful relationships with 
all our stakeholders (customers to our suppliers) and 
we go that extra mile in serving their needs,” says 
Praveen Gupta, MD, PLS.

The company has been credited with establishing 
a service provider concept in the Genomics space 
that led to a multiplier effect of the rapid growth of 
the space and huge employment opportunities for the 
Indian young talent. They are planning to continue their 
quest for game-changing technologies. In the last few 
years, they have brought key brands like 10x Genomics 
to India, revolutionizing research in newer application 
areas like Single Cell Genomics.

“We strongly believe that Genomics will be a strong 
part of healthcare and especially the newly launched 
digital health missions and will aid maturity of markets 
like pharmacogenomics & precision medicine in many 
disorders,” he asserts.   

Praveen Gupta, Managing Director
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QualIteCh solutIons anD serVICes: the ePItome  
oF trust anD relIaBIlIty In the It InDustryQQualitech is backed by a strong legacy that spans 

over four decades. Kamal Mehta started Qualitech 
Metal Industries in 1976 by manufacturing high-
quality CI casting products and subsequently started 
manufacturing MS Pipes, Joints, Flanges, and several 
other products for water supply projects. Today, 
the group has grown to handle multiple companies 
that focus on different competencies such as IT, HR 
Services, and hand-crafted furniture. By combining the 
core values, Qualitech is on a mission to provide the 
best quality in each competency. All these companies 
operate from the head office in Jodhpur, Rajasthan.

Incorporated in 2014, Qualitech Solutions and Services 
(QSS) is an emerging, global technology and consulting 
company that offers a wide range of consulting and 
implementing software and technology solutions in high-
impact and business-centric solutions. They ensure that 
their clients have technology transformation, process 
robustness, and implementation methodologies that are 
best for the long-term success of their business. They 
specialize in the implementation of pricing technology, 
CRM & ERP, and business intelligence tools. They also 
provide a full range of deep technical expertise for the 
success of their clients. In 2016, the company started 
its US operations.

Qualitech helps organizations in remaining agile 
and competitive by transforming their systems and 
processes through continuous innovation, digital 
reinvention, and value realization. They enhance 
their customer’s businesses by driving long-term 
partnerships. Today, QSS has an active clientele in 
Asia-Pacific, Europe, and the US.

About the Key Persons
Kamal Mehta, Founder of Qualitech Metal Industries, 
has over 44 years of extensive experience in 
metal casting and fabrication industry. His strong 
leadership has helped the organization grow and find 
niche in the industry.

Ankit Mehta, an alumnus of Warwick Business School, is 
a veteran of the technology industry. With a rich industry 
experience of over 15 years, he empowers businesses 
by helping them succeed and achieve their full 
potential. Fueled by his prudent vision and strategy and 

supported by his highly committed team, he has been 
setting ground-breaking standards in delivering service 
excellence and leading the company to record revenue 
growth. As the CEO of the company, Ankit is responsible 
for building business strategies, hiring talented people, 
and involved in sales and client acquisitions.

Prateek Mehta is the Chief Operating Officer of 
Qualitech Solutions and Services. He comes from 
a technology background with vast experience and 
knowledge in supply chain management. Under his 
able guidance, the company has brought in strong 
policies and processes to ensure its smooth operations 
and timely delivery of its high-quality products. Prateek 
is also a member of the board of directors at QSS.

Company at a Glance
“We started the company with a small subcontracting 
project. At that time, our focus was on implementation 
and support services which included end-to-end 
services on pricing optimization tools, revenue 
management, and profit margin improvement. By 
focusing on these areas, we implemented certain 
solutions for Fortune 500 companies. Last few years, 
we have also been working on Data Analytics, CRM like 
Salesforce.com and ERPs like SAP,” says Ankit.

The company caters to industries like petrochemicals, 
oil and gas, semiconductors, manufacturing, 
chemicals, automobiles, and wholesale distributions. 
They provide end-to-end pricing and data analytics 

consulting services such as implementation, business 
consulting, and support to all their clients.

Speaking of challenges, Prateek says, “Even before 
the pandemic, our team was working from anywhere. 
This was our USP to attract talent. The technology 
adopted gave our team members the flexibility to 
work from anywhere. But during the pandemic, work 
from home became the new normal. This is where we 
faced the challenge of attracting the right talent in 
the organization.”

When hiring new employees, the company looks for 
the right attitude and communication skills. “You can 
teach a person about the technical role, but you cannot 
change his/her attitude about work. If a person has the 
willingness to learn new things and has the ability to 
communicate well, then we hire him,” he explains.

The company also provides employee engagement and 
recreational activities to keep them motivated. They help 
their employees to get certified in the new technologies 
to stay ahead of the curve. During the pandemic, the 
team built new products using new-age technologies 
like AR/VR and ML.

Future Endeavors
QSS is helping companies in their digital transformation. 
They are assisting them to move their processes to 
digital platforms. At present, they are working on 
building affordable ERP for small-medium enterprises 
that will help them to use it hassle-free. “We are 
planning to launch these products soon. We are also 
planning to expand our presence across the globe. We 
are keeping our niche and core area as one part and 
building services and products around them. We are also 
looking for partners in the US to expand our operations in 
the region,” asserts Prateek.

Ankit Mehta concludes by saying, “To be successful, 
one has to be consistent and focused on their dreams. 
If you give 100% focus on something, you will 
eventually achieve your goal. Initially, it took us almost 
three years to get a direct customer to sign up. I am 
grateful to have a dedicated team that never gave up, 
and eventually, we managed to get some of the big 
names under our umbrella.”

Kamal mehta, MDPrateek  mehta, COO ankit mehta, CEO
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t Theatres, Central Medical Gas Pipeline Systems, 
Oxygen Generation Plans, and more for ICUs, ERs, 
patient rooms, and other clinical spaces. With over 
2,500 active global clientele, SMPL has emerged as a 
leading healthcare infrastructure solutions provider in 
South Asia and beyond.

Zimmer Biomet
Zimmer Biomet is a global medical technology 
leader with a comprehensive portfolio designed to 
maximize mobility and improve health. The company 
seamlessly transforms the patient experience through 
its innovative products and suite of integrated digital 
and robotic technologies that leverage data, data 
analytics, and artificial intelligence. With 90+ years 
of trusted leadership and proven expertise, Zimmer 
Biomet is positioned to deliver the highest quality 
solutions for patients and providers. We have products 
with high ODEP ratings for patients in India. We believe 

The COVID-19 pandemic has shifted the dynamics of 
the healthcare industry. People have become more 
conscious and have started taking care of their health. 
Healthcare institutions are playing an important role 
in providing effective healthcare solutions. They are 
treating people who are suffering from different types 
of medical conditions. These healthcare companies 
are adopting new technologies to serve their patients 
in the best way possible. According to IBEF, the Indian 
hospital industry, which accounts for 80% of the total 
healthcare market, is expected to touch US$132 billion 
by 2023. Here is a list of companies that are serving 
people through their innovative products. These 
healthcare providers have well-experienced staff that 
helps them achieve their goals.

Srishty Medical Pvt Ltd [SMPL]
Srishty Medical Pvt Ltd [SMPL], part of the Sun Narula 
Group, was founded in the year 1953 in the healthcare 

equipment supplies space. Over the decades, SMPL 
has emerged as a leading healthcare infrastructure 
solutions provider. SMPL offers Pneumatic Tube 
Systems, Automated Pneumatic Waste & Laundry 
Collection Systems, Modular & Seamless Operation 

people hAve become 
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in alleviating pain and improving the quality of life for 
people around the world.

CORE Diagnostics
CORE Diagnostics is a specialised clinical laboratory 
focused on Next Generation Diagnostics for disease 
stratification and therapy selection. They focus on 
bringing advanced testing techniques and expertise to 
India. They are leveraging communication technology 
and digital imaging to become the destination for all 
high-end diagnostic testing. The company has access 
to global organ specialists & experts for the second 
opinion and board-certified Histopathologists & 
Scientists ensure unparalleled world-class reporting. 
They have digital scanning and analysis and end-
to-end automated processing with cutting-edge IT 
systems to deliver time-sensitive reports and enable 
virtual consultations. CORE Diagnostics also offers pre- 
and post-genetic counselling. Even after a decade of 
Innovation, the company believes in working like a start-
up where there is no hierarchy but full transparency.

Oasis Fertility
Oasis Fertility is a well-known fertility chain with over 
25 centers in India. It is backed by a strong team of 
top-notch fertility consultants & embryologists. And 
ro Life is a dedicated male fertility team within each 
clinic that specializes in male fertility issues. Oasis 
Fertility provides advanced fertility treatments such 
as IVF, ICSI, PGT, ERA, IVM, Micro-TESE, MACS, and 
Fertility Preservation. The most important objective of 
the specialists at Oasis is to ensure that the couples 
get their biological child. This is how Oasis Fertility has 
gained the reputation of being the trusted experts in 

fertility treatment. For more details, please visit www.
oasisindia.in

Asian Cancer Institute
Asian Cancer Institute boasts of India’s leading group 
of Cancer Specialists offering state of the art cancer 
care at affordable costs through private institutions; 
conceived, planned and run by doctors with the highest 
level of ethics. Since its inception in 2002, it has kept 
pace with technological advancement and application 
in modern oncology, thus qualifying as western 
India’s leading private cancer centre, located within 
the ACI Cumballa Hill Hospital Kemps Corner and 
also at Borivali. We offer community service through 
diagnostic camps, public awareness programs using 
mobile vans, palliative and home care services with 
the motivation to serve the people.

Kovai Medical Center & Hospital
The Coimbatore-based Kovai Medical Center & Hospital 

(KMCH) is a 1000 bed quaternary care hospital, 
offering comprehensive healthcare solutions for over 
three decades. Backed by world-class infrastructure 
2 million sq. feet built on 25 acres, the hospital has 
pioneered several unique techniques and performed 
complex surgeries with excellent outcomes. KMCH is 
acknowledged as one of the most successful ‘Multi-
Organ Transplant Centers’ in Tamil Nadu and ranked 
among the Top 10 in Renal Transplant nationally. The 
hospital has many firsts to its credit and has won 
prestigious awards. The hospital runs peripheral 
centers & Medical College to create a network catering 
to multiple population segments.

Omnicuris
Omnicuris offers upskilling opportunities for healthcare 
providers, with its exclusive content library of over 
10,000 hours curated by over 8,000 Global Experts 
disrupting traditional learning through Credit points for 
its Online programs. With around half a million HCPs 
on its integrated technology platform, the company is 
the preferred and trusted Global Education partner 
for Medical Associations, Institutions, Governments 
and Councils in more than 40 countries, including 
programs from Niti Aayog, European and Global 
Medical Education Regulators, positively impacting 
countless patient outcomes

Conclusion:
Over the years, many healthcare companies have 
emerged that have helped improve the overall healthcare 
industry. These companies are well-equipped with 
advanced treatment procedures that help their patients 
undergo surgeries with peace of mind. 
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EEstablished in 2016, Workline offers HR solutions 
to customers from a myriad of industries like BFSI, 
pharmaceutical, mobile payments, manufacturing, 
logistics, and others. The company’s purpose is to 
make it easy for all humans at work. This purpose 
has helped them to build a unique SaaS HCM-HRMS 
ecosystem that enables organizations to manage 
employee life cycles.

“At Workline, we call ourselves puzzlers, as we are 
intrigued by the challenges organizations face today. 
We find ways to solve them like cracking a puzzle,” 
says Nishana Vijay, Co-Founder, Workline. As the co-
founder of Workline, she enjoys her work immensely 
because of the purpose it holds and the puzzles she 
can solve. A lot of Nishana’s ethics and philosophy 
are reflected in the way Workline functions as she 
gracefully continues to pave the way for women 
entrepreneurs to come.

Leading By Domain Knowledge
Workline has a unique marketplace approach wherein 
they partner with niche HR service providers in 
the industry, competitors alike, to make it easy and 
seamless for all its customers. Workline’s revolutionary 
approach offers HR departments options akin to a 
menu at restaurants, which gives the customers 
the ability to choose the process and functionalities 
based on their policies and requirements. Workline 
has introduced a new paradigm in the market called 
the framework approach. The very term framework 
implies and invokes the thought that the HCM-HRMS is 
perhaps configurable and flexible. Unreservedly so, the 
framework is customized to the needs of its customers, 
thereby removing the rigidity that’s traditionally 
associated with products from this industry.

The framework offers processes like talent acquisition, 
workforce management, attendance and time off, 
performance and goals, training and development, 
and many others. The Workline application is built 
based on the radical and future centric Microservices 
Architecture which offers clients the ability to choose 
integration with existing systems, thereby mimicking 
the processes and functionalities seamlessly similar 
to the various payment apps today like GPay, 
MobiKwik, et al.

Workline’s marketplace has curated partners such as 
IDfy, Aadhaar Ripple Hire, Monjin, n!Factorial, Jana 
Small Finance Bank, and many others that provides 

a well-rounded framework to all its customers. This 
digitally enabled process offers the experience of 
multiple functionalities available off Workline’s core 
framework for customers’ consumption. “We are trying 
to bring the power of As One to our platform. We are 
more robust with our partners,” notes Nishana.

Today, Workline has some of the biggest brands as its 
clients that include SBI Caps, Fullerton, L&T Financial 
Services, Bandhan Bank, TVS Credit Services, PNB 
Metlife, Pidilite, Bluestar, Nerolac, Practo, BlackBuck, 
and Nykaa.

Challenges & Opportunities
Nishana says, “The pandemic completely changed 
the way businesses work today. This was an inward-
looking period for us. A time for developing new 
processes and engagement styles to efficiently handle 
the new norms - like communicating meaningfully 
through video calls to provide business continuity and 
bring on new clients with ease.”

With almost all customers having to adapt to this new 
digital way of working and with capabilities such as 
remote onboarding, remote interviewing, and others 
already factored into Workline’s framework, it gave 
them a flying start with customers both new and 
existing; turning challenges into opportunities.

A forerunner in the market, Workline broke the 
traditional mould of the linear product approach and 
created the self-service framework approach. “We 
believe in solving problems and with our cutting-edge 
approaches like the zero-latency, a multi-module 
SaaS model with experienced engagement teams 
and other unique features; attracts and motivates 
talent to be part of this journey along with us,”  
she explains.

Speaking about future endeavours, Nishana says, “We 
always think about what is the value we can give our 
customers. Throughout history, the backbone of ERP 
solutions has been driven by financial processes, we 
at Workline have an audacious ambition to make this 
people-focused. We feel with the pandemic age and 
rise of hybrid & gig workers we feel that the objective 
of making it people-centric is achievable.” 

workline: making it easy for all humans at work
nishana Vijay,  Co-Founder
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AAs the adage goes, necessity is the mother of 
invention. When the pandemic struck an unsuspecting 
world, companies scrambled for cover, doing 
everything they could to keep business afloat and their 
employees safe. An industry that was already reeling 
under strong headwinds of RERA and GST regulations, 
following the demonetization, found itself further 
compromised and hitting rock-bottom. Perhaps, only 
the very financially robust with a far-sighted strategy 
for growth, could come up for air. The not-so-stable 
faced a liquidity crunch and were forced to re-invent 
their game with quick course correction to survive the 
onslaught. Large-scale retrenchments were the name 
of the game, and the second Covid wave proved even 
more fatal.

There were some leaders like Bijay Agarwal, the 
dynamic Managing Director of the Sattva group, who 
has believed that financial well-being is the very core 
of a business to survive in uncertain times. A man of 
immense foresight, he has always maintained that 
financial steadfastness requires course correction and 
must not be over-leveraged. In principle, he has never 
borrowed more than he can repay and has been bullish 
about the financial health of the company, ever since 
its inception in 1993. This steely determination to keep 
his company rock steady has proven to be his lifeline 
in the worst of times.

Sattva is one of the few real estate companies 
that did not lay off a single employee during the 
pandemic. Taking on the mantle of weathering the 
storm to keep each employee safe, Bijay and the 
management team stoically bore the burden of the 
pandemic and its struggles.

During the pandemic, Bijay was one of the first 
entrepreneurs to roll up his sleeves and get to work, to 
help those less fortunate than him. A true-blue warrior, 
he mobilized his frontline employees to lend a helping 
hand. Not overly concerned about their own safety, the 
team went into philanthropy mode, distributing packets 
of food, and rations for 21 days, to migrant workers 

Thinking Ahead is a way of Life for this Dynamic Leader of
SAttvA Group

Bijay Agarwal, Managing Director

across the length and breadth of Bengaluru, staving off 
hunger for thousands.

Furthermore, the Group employed over 1200 native 
labourers, at their projects across Karnataka, to boost 
the real estate sector and employment in the state 
during the initial Covid lockdown. Besides helping in 
the continuum of production, investment, labour, and 
native supply chains in the state, this timely move was 
also instrumental, not only to ensure timely delivery of 
the company’s projects but also in the revival of the 
sector, sooner than anticipated.

A Humble Beginning
In 1993, Bijay moved to Bangalore from Calcutta and 
started his tryst with the real estate sector. Great 
mentors cultivate the leaders of the future. It was the late 
GD Salarpuria, his mentor, who sent him on a mission to 
Bangalore to set up his first commercial project called 
Money Chambers of a mere18, 000 sq ft. The project 
was a success and thus began this ubiquitous builder’s 
journey into the construction industry. Today, Salarpuria 
Sattva is one of the leading real estate companies, that 
is built on the unshakeable pillars of trust and integrity. 
Naturally inventive, he is known for his ability to think 
on his feet and ace a negotiation, driving a good bargain 
for excellent value in return. He is often quoted as 
saying, “Tough times are not the problem. It is tough if 
we do not know the problem.”

In 2003, Bijay set up the first IT Park, GR Tech Park in 
Bengaluru, catering to leading global companies. This 
was followed by Soft Zone in 2006, and by 2010 the 
Group had completed 10 million sq ft. The same year, 
the Group achieved Crisil ‘A’ stable rating for all its 
projects. Salarpuria Sattva was truly the front runner 
for IT Parks in the fast-burgeoning IT city of the early 
2000s. Today, it has successfully set its footprints in 
6 cities in India and is one of the most preferred real 
estate brands in the country.

Achieving the first-mover advantage in Hyderabad, the 
Group set up one of Asia’s best IT parks, Knowledge 
City, an IGBC platinum-rated green building with a 
leasable area of over 7 million sq ft. This mega project 
hosts global majors. Also in the pipeline, is Image 
Towers a world-class animation, gaming, and visual 
effects center in collaboration with the Telangana 
Govt., comprising over 2 million sq ft. Today, the group 
has achieved 25 million sq ft of completed and under 
construction projects in Hyderabad alone. Bijay’s 
policy of open and honest dialogue with clients paid 
rich dividends, achieving a remarkable 98 percent 
in the collection of rentals. The Group’s cutting-edge 
commercial parks continue to be in a league of their 
own, winning a leadership position in South India.

touGh timeS Are not 
the problem. it iS 
touGh if we do not 
know the problem
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Diversification is the name of the game
A man of great foresight who stocked his stable with 
more than one profitable business, he did not believe 
in putting all his eggs in one basket. He has forayed 
into multiple businesses over the years, creating new 
classes of assets to bank on. From education in 2004 
to co-living, co-working, hospitality, D&B solutions, 
e-commerce, data centres, urban development, and 
more, his keen foresight has kept him ahead of the 
pack. Small wonder, that the Group was named as 
‘Extraordinaire Brand’ at the brand vision summit 
in 2018. The company’s enviable growth curve has 
propelled Bijay into one of the fastest risers in the 
recently released Grohe Hurun India Real Estate Rich 
List of 2020 and Global Indian of the Year by Asia One 
Magazine in 2017.

Bijay Agarwal’s passion for thinking out of the box 
has helped him achieve an enviable stature in the 
industry when leading players are struggling with 
pandemic related uncertainty. Priding himself on an 
organization that is transparent and ethical, he says 
“We have the vison to be a global brand with quality 
and innovation at the core of our business. Our 
mission to always deliver more than what we promise 
has won us a loyal customer base, who have reposed 
their trust in us and reciprocate our commitment and 
pride in delivering the best. Customer satisfaction is 
our greatest asset.”

With an unwavering desire to provide homes for all, 
Bijay has recently ventured into the affordable housing 
arena. Three new projects will be launched in 2021-
22, making a foray into Bidadi and Mandya. Going 
strong in the residential sector, strategic marketing 
efforts combined with innovative schemes has paid 
rich dividends with sales of residential units. This 
bears testimony to Bijay’s determination to beat 
all odds. Today, the residential formats of the group 
include luxury, premium and affordable homes, with 
a mix of plotted development, villas and mixed-use 
developments. The Group’s foray into affordable 
housing is part of its strategy to provide homes for all 
strata of society.

In the last 3 years, sensing opportunities in new asset 
classes, the Group ventured into co-living, co-working 
and data centres, which it builds for operators. In 
2018, the company acquired 50 percent stake in the 
flexi-office space player Simpliwork in Bengaluru. 
The company deals only with large enterprises and 
managed to not only retain 100 percent of its long-

term clients but also secure new leasing in the 
pandemic. With a growing demand for flexi-spaces by 
corporates, the company has added close to about 2 
million sq ft in the last year alone. Further, Google has 
also signed a total lease deal of about 1 million with 
Simpliwork. In April 2019, the Sattva group invested 
in the Bengaluru based eco-living space provider 
Co-live for a majority stake. The firm now has an 
inventory of 30000 beds in Bengaluru, Hyderabad, 
Chennai and Pune.

Building Credibility
In 2016, the Sattva Group and Apollo Asia RE Singapore 
set up a development platform to acquire a 100 
percent stake from a group of offshore investors in two 
projects in Bengaluru and Vadodara. In Bengaluru, the 
plan is to build a 1.8 million sq ft IT Park operational 
by 2022. The fact that PE groups like Blackstone and 
Apollo joined hands with this successful real estate 
company is a validation of the credentials that it 
enjoys in the market.

The Group also kicked off its data centre business 
around 3 years ago and now has a portfolio of 140 
megawatts in different stages of development. It has 
built 2 data centres, one in Mumbai and the other 
in Bengaluru and has plans to enter Chennai and 
Pune. Just before the pandemic, Sattva Group and 
the Blackstone Group jointly acquired a 3.3 million 
sq ft office space at the Global Village Tech Park in 
Bengaluru, owned by Coffee Day enterprises.

Bijay Agarwal attributes his success to two people in 
his life, the late GD Salarpuria, his mentor and his wife 
Niru Agarwal, Director, Sattva Group, and a steadfast 
support system through the years. Speaking about his 
team, he says, “I started my company with 5 core team 
members and the same five stand by me even today.” 
Empowering his team and building the next level of 
leaders is what makes him the captain of his ship in 
the truest sense.

With a rich history of diversification and unstoppable 
will to succeed, the Sattva Group today stands tall 
with over 145 projects to its name, with 55 million 
sq ft of construction, 32 million sq ft upcoming and 
34 million sq ft in the pipeline, winning awards 
and accolades galore, on its way. Clearly, there’s 
no stopping this real estate conglomerate with the 
undaunting will to succeed. 
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